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Energy Upgrade California

* Through the Energy Upgrade California Program, Federal, State
and local utilities offer incentives that make energy-saving
house projects affordable

e Encouraged customers and contractors to approach the
house as a collective savings opportunity rather than a
group of individual systems

* Solutions to overcome participation barriers with:
—Rebates/incentives
—Financing
—Education/awareness
— Contractor training
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www.EnergyUpgradeCA.org
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Energy Upgrade California is your one-stop-shop
for home improvement projects that lower your
energy use, conserve water and natural
resources, and make your home healthier and
more comfortable.

— Use this website to:

Plan your upgrade projects
Locate participating contractors
Find rebates and incentives

Get Started!

Enter your county name to find local
rebates and contractors

Reduce energy use.
Why Upgrade Now?
S ave mo n ey_ Learn about the benefits of an Energy

Upgrade

Create jobs.

Upgrade Updates Sobucribe M
=~ Go Green, Get Green = Meet the Sanchez Family
Using eco-friendly materials like recycled content The Sanchez family is aiming for 35% energy
insulation helps conserve resources and can savings—resulting in a more comfortable home
increase the value of your home that may reduce their bills
Find out more For contractors Sign up for e-updates News Events
home about press room contact us terms of service Explore Engage 360 y
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Program Overview

Energy Upgrade CA IOU Rebate Objectives:

e Help to offset high costs

e Rebate from a trusted energy advisor

e C(Create line of sight between single measure rebates
and comprehensive improvements

e Aggregate current single measure rebates in larger
and comprehensive rebate offering

Fﬂﬂfﬁﬂ EES Eﬂd SOUTHERN CALIFORNIA Southem SDGE‘
Electric Company® EDISON s Company -
Iy as Company )
i A g; Sempra Energy utility”

An EDISON INTERNATIONAL Company

A @Sempra Energy company
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Rebates

Savings: % Reduction Rebate Amount

Basic Package*: S$1,000
10% (SCE/SCG/SDG&E) $1,250
15% (PG&E) $1,500
20% $2,000

25% $2,500

30% $3,000

35% $3,500

40% $4,000

*10% average savings
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Basic Package

Combustion
Safety Test

Low Flow
Shower

Air Sealing
Heads

a8

Incentive

$1,000

Domestic Hot

Insulation of
Water Pipes

Duct Sealing }

Attic
Insulation
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Advanced Package

Diagnostic
Audit

Ve N
. e Wall Insulation
Comprehensive
Work Scope
e Proper sizing of
heating and cooling
. . system
Incentive Basic
up to Measures ..
e Proper sizing of hot
$4,000 water system
Combustion * Additional energy
Safety Test saving measures
\_ )
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Advanced Package

List of possible measures include, but are not
limited to the following:

—Basic Package, plus —Low Flow Shower Heads
—Wall and Floor Insulation —Crawl Space Insulation
—Distribution System —Radiant Barriers
—Heating Equipment — Refrigerant Charge and

—Cooling Equipment Airflow

—Variable Speed Motor Air
Handlers —And more...

—Energy Efficient Windows

— Cool Roofs
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Customer Benefits

e Coordinated messages from utilities, local governments, and
contractors

e Benefits:

Increased comfort

Energy savings & Lower utility bills

Contractor facilitates application process

Complete all work at once

e A customer incentive check from utilities

e Split incentive in SMUD & SoCal Gas
e Quality assurance

e Combustion safety testing
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Customer Eligibility

* Eligibility:
— Utility customer
— Single family residential customer

— Work performed by participating contractor(s)
— Meet all program specifications and guidelines

* Best Candidates for Participation:

— Customers with the ability to reduce energy usage,
through basic or advanced upgrades, by at least
10%
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Contractor Requirements

Including but not limited to:

* Basic and Advanced:

— CSLB License in the appropriate specialty
— Bonding, insurance and in good standing
— Signed Contractor Participation Agreement
— Completion of Program Orientation Course

— Combustion Safety test performed by a certified BPI Analyst
* Advanced:

— General Contractor’s license
— BPI Certification of individuals on payroll

— Training and proven ability to operate CEC-qualified software to
generate comprehensive work scopes and recommendations
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Quality Assurance

12

Contractor screening
Emphasis on combustion safety
Participant and partner satisfaction surveys

Third-party in-field verification (alighed with Home
Performance with ENERGY STAR®)

— Tier 1 -3 of the first 5 jobs completed by a new contractor
— Tier 2 — After the first 5 jobs, at least 4 of the next 20 jobs
— Tier 3a—5% of jobs (after 25 jobs)
— Tier 3b — 2% of jobs by BPI-Accredited contractors (after 25
jobs)
Management of corrective actions through program
implementers
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Statewide Materials

*Contractor Materials

— 3-Piece Sales and Marketing Toolkit

* What is Energy Upgrade California?

* Reasons/benefits of a retrofit

e Checklist to help clients determine qualifications
— Email Templates

e Acquisition, warm-lead follow-up, and closing sale thank you
— Fact Sheet

*Customer Facing Materials

— Brochure

— Program Posters
— Direct Mail Piece
— Print Ad
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rogram Brochure

Upgrade your home.

And upgrade you
bank account by up
to $s4000.

www.EnergyUpgradeCA.org
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Why should you upgrade?

Incentives

You can get incentives of up to

§ o—and even up to §4.000,
depending on the type of upgrades
you make That's money in the
hank for something you may want
to o anyway.

Lower bills

Upgrading your home to be more
energy efficient can mean much
lower bills every month,

Comfort

When your home is more energy
efficient, its more comfortable
cory ant warm in the winter and
cood In The summer

Participating contractors
Contractors participating n this
program are specially trained and
find improvements that an average
homecwner wouldn't. They may
find you more enesgy savings that
vall save you money.

The esvironment

Making your home more energy
efficient helps the envranment,
an important step that everyone
should take.

Whatis a whole-house approach?

nstzad-of coing a few home IMprouaments hare anc tHAre I Maka your home more encry
=fficien:, think about your w E

nplete system. Heating, air ng. and water

all warlt together to help you livz comfortably while kawering your bills. Anc
Califorria gives you the professional rescurces you naed to take a3 whole-house approach,

abd

ergy Upgrace

There are two upgrade packages that gualify for rebates and incentives

Basic Upgrade Package
The Basi
nsulation and patching duct work. Ths

pgrade Package foc ises on the building shell—including installing and upgradin
kage gualifie

or incentives of up to 1,000,

Advanced Upgrade Package

The Advanced Upgrade Package is 3 comprehensive plan f

sed o0 the basic urgrade package
comporents, phus installing naw systems (heating cooling, and water heaters), replacing

C work, upgracing single-pan windows, and more. This package qualifies for incentives of up
L0 4,000

Basik Package: Advanced Package Optior

« A sealiog = High-efficiency furnace
+ Atic inzulation

= Erargy-efficient cockng
+Dirs sealing « Water heater system
+ Het waater pipe insulation

o Ther mostatlc St ofT valye

« Erergy-efMclent windows

« Duct reciacement
+ Low-flow showetheads (recommended} 5

» Wallinsulation
+ Smoke detactors and

ca bon-monoxide menitars » Erargy-efficient lighting faures

« Combuction safely testing » Other custom energy-saving Imsasuies

How to get started.

f you live in a single-family home, you may qualify for these types of i
www EnergylipgradeCA.arg fur more infarmatinn
for a home enargy assessmant

nives Vis
g cantrarkar

rretact a narticinat
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EUC Program Handout

15

energy

upgrade

ALIFORNIA

What is Energy Upgrade California™

Ererigy Upgrade n cregted 1 help increass energy-efficent wpgrades 10 komes
tnroughout 1he st:ta. IFs 2 parmershio betwean Cakarm o Pubic Utiites

Commizaion and iz finzecialy supported by locad wilky The purpose iz to redus
throughout Cailamya by $4.000 D home

P

S0 fyourre
cangcer upgraccsdesignad to make yoo
oualify to recehve hoentives ust

wdy 1300 more then

tharmastat 10 Make your hixee more energy efMcient
to haip lower your enargy bk, You couc

Ererige Upgrade Cslfornia isa win-win fir yore, Califormia wrs with decreas:d long-term enengy use, vl

FEMBOWNErs Win by S3Uing Monsy.

Why should you upgrade?

Incentives
Yo ¢

n gzt incentves of up to s1o00~—ad even 1p to 34000 deperdng on thetyne of upgradss

ou make. Taat's monay © the bank for something you anyway,
" nat y rthe bank # %)

Lower hills

Ug § your hame to be mo ry eficiens can maan meuch lower blis every m

Comfort

VhEn your 1ome is More enstgy elCient. TS o 0omaratile—co2y #md warmin the wincer ard
coclin the sammer.

Participating conteacters

Contractors perticpetiog n ihis orogtam ere spedely trared and find improvanents that an aversge
hemanwner waukn 1. They may frd you mere ansrgy sAngs 1hat will S:ae you roney

The anuiroamant
Makiog your hemamore &

ey efficiont heips the ervitonment, an

MOOIark 423 that everyene
Skl 1ake

What is 3 whole-house approach?

Inste: fewh IMErovemerts here v theee 1 make your Formemee energy effcient, think
about your whole bome a3 a complate systern, Hesting, air-condition ater o work together to helo
you fve comfonatly ahile perng your DIS &g Enegy Upgrace CH ¥a EEs you The professong

whole-house spproxch

FRUICES YOU N

upgrade
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What types of upgrades quakfy for incentives?

Bosic Upgrade Pachoge
The Easkc Upgrace Package foc1ses on 1he buldrg shell—inchuding mstsing avdupgrad eg resstion
ana patching duct wark This pachage qualfies forinc

Advarced Upgrade Pockego

The Advanced Upgrade Package is a comprehensioe olan foguses

g to 5,000

Angrace aach

campana ples nstaling now raalazing ductwork,
LeEding £-DANE W INCOWS, ! up O 54/

e dbgtopNsihs

« 1 tisleg + Hpb-aicicrcy furmace

« ARte Insulation » Enegy-eFoert coclig
« Duct seaing - Wats: hoster mysters
« Het water pipe randation

« Thermostatic shut o¥ walvo

® LOW-TEAY SIS (19O InGet

» Enorgy-efcert windowe
+ Duct replacemant

» Wallintutatan

« Smoke dulectors sre

S ORI SRS = Bnergy-effeart hyving Staes

= Camsastion safoty tertng + CENAY CUSTOnn SN ATRY SIUPD MAIsues.

Howr to get started.
If you live in & sioghe-farn iy home, you may quel iy for these types of roetives, Contact & participatng
CONLrICEDr 107 3 hOMB Erergy 3EHEMaNT OF Uil WwuwSnergyUngradaCa.arg far mars inormation

Erergy Upgrade California™ is brought to you in pom by peur ‘ool utifties

(&) (v

i cr .

Ges avel
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How to Participate:

*Whole House Program:

e To find a participating home performance contractors
visit the Energy Upgrade California website:
www.EnergyUpgradeCA.org

e Utility Websites:
e PG&E - www.pge.com/EnergyUpgradeCA

e SCE - www.sce.com/residential/rebates-
savings/home upgrade projects

e SCG - www.socalgas.com/upgrade

e SDG&E - www.sdge.com/residential/energyupgrade
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http://www.energyupgradeca.org/
http://www.pge.com/EnergyUpgradeCA
http://www.sce.com/residential/rebates-savings/home_upgrade_projects
http://www.sce.com/residential/rebates-savings/home_upgrade_projects
http://www.sce.com/residential/rebates-savings/home_upgrade_projects
http://www.socalgas.com/upgrade
http://www.sdge.com/residential/energyupgrade

